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GUEST INFORMATION Les 2 Alpes

ARRIVAL TIMES

Saturday: Check-In for all apartments is strictly between 3pm and 8pm. Arrivals after
8pm on Saturdays can collect keys from the Tourist Information Point at the entrance of
town up until 4am Sunday morning.

Monday to Friday and Sunday: Check-In for all apartments is strictly between 3pm -
7pm. If you plan on arriving late during the week arrangements will need to be made with
me prior to your departure. Mid week late arrivals will also incur an additional charge of 25€
up to 10pm and 35€ thereafter. This additional charge will payable on arrival.

ARRIVAL INSTRUCTIONS

In every case, please advise me of an estimated arrival time via email before departing on
your holiday, followed by a telephone call/text a half an hour before your actual arrival in
Les Deux Alpes (Bourg D'Oisans is roughly this from resort) to announce your arrival. I will
meet you directly at the apartment (detailed set of instructions and map can be downloaded
from my website). Please note, if on the day you are going to be much later/earlier than
the estimated time of arrival previously advised, please let me know as soon as possible.
My contact details are

+33 629 336 593 (mobile)

info@sasles2alpes.com (email)

NB: For your own benefit, it is preferred if you can contact me via a text message from
your mobile where possible. Receiving and making telephone calls using your UK mobiles in
France can be quite expensive.

I will also be available between 9am and 7pm on the above number throughout your stay in

the case of any difficulties with the apartment. Out of hours, for emergency calls only,
messages can be left on my mobile number and/or my home number +33 476 806 447.

BAGGAGE STORAGE

Baggage Storage is available at 2 Alpes Voyages for all guests of Les Deux Alpes. 2 Alpes
Voyages is located on the Rue des Sages, near to the Jandri express, just down from the
Quicksilver Shop., Map Ref 04. Tel 0476 79 75 17. Opening Hours 8.30 — 12pm, 2pm-
6.30pm.

PLEASE NOTE
THERE ARE STRICTLY NO ARRIVALS OR DEPARTURES BETWEEN 11AM AND 3PM

Strong Apartment Services Les Deux Alpes
B.H. Tel: +33 (0) 629 336 593 AH Tel: +33 (0) 476 806 447
Web: www.sasles2alpes.com Email: torystrong@hotmail.com
Street Address: 34 Rue Docteur Daday, 38520 Bourg D'Oisans, FRANCE
Postal Address: BP 212, 38860 Les Deux Alpes, FRANCE




